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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

January 1999
Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Unbundied Network Elements (UNE) Dailas / Ft. Worth
Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth
Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Mean Time to Restore (Hours) No D:spatch
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

January 1999
Dallas / Ft. Worth

Mean Time to Restore {Hours) - No Dispatch
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January 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

Mean T| me to Restore (Hours) - No Dlspatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999
Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth
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Jul-98¥ 0 0 nfa 44%| Base<3¢fl] 60% T Y T
Aug-98 | 0 0 nia 41%| Base <30 qo% 1 DT L
Sep-o8}: 0 0 nia 4.4%| Base <30F > ] - .
Oct-98§: 1 0 00% §0%| Base <39 S 20% 1
Now-98%| 1 0 00% 4.3%| Base < 30y . e e e a e
Dec-os} 7 0 00% 40%| Base<soff| CIRSTET AT TSttt
: . ; & 8§88 § 8 8 8 8 8§ § & 3§
Jan-9%§. 7 0 0.0% 34%| Base <3gf O S A S S
NS LENCRBESR D PRSI 1 R N S R SRS AL SRR AN B § OA SN RS —— & = < g 3 = g ﬁ fe] 2 8 8
12 Mo. Totas 17 0 0.0% 5.5% ]
£ 5.0 dB Loop Without Test Access
i All CLECs SWEBT 35%
# Trauble # Repeat % Repeat % Repeat ZValue ; t *
Reports Repoits Reports Reports 5 3.0%
Feb-08: 0 0 nla X
> 0 L.
Mar-98 0 0 n/a  25%
Apr-98: : ] 0 n/a 10w |
May-98§] 0 0 nia s 0 R
Jun-98 0 0 n/a No 15% 4 —&— All CLECS
Jul-98%] [4] 0 n/a] Analogous ;
Aug-98% 0 0 n/al Senice 1 10% 1
Sep-98%; 1 0 0 0% 2
Oct-98 0 0 nia S 05% T
Nov-98 ; 0 0 2
Dec-68 2 00% —t—————————&
ec 0 0 2 © ©® ® ® W O © W © © O @
2 9 ¢ @ 9@ @ 9 9 9 @ 9@ @9
Jan-9% 62 2 2| s & = S 0= & a g > & <
ARSI L T P 18 SR ST o D2 AR SR T T K g 2 g 3 3 2 8 8 s 2 =
12 Mo. Total 83 2
Bﬁl Loop with Test Acc‘ess
All CLECs SWBT 140%
# Trouble # Repeat % Repeat | % Repeat ZValue e,
Reports Reports Reports Reports s 120% T ..
Fep-98 0 0 nfa 123%| Base <30§] .
4 o & .
Mar-8 0 0 na 126%| Base <3of| 0% .
Apr-98: 0 0 nfa 113% 80% 14 . o
May-OB] 0 [ nfa 84% * RERE U B CEEE SWBT
Jun-98 0 0 nia 3.6% 60% | Lo .- |—e—aAlGLECs
Jul-98 0 0 nia 6.8%| Base <30f) Lo T
Aug-98 0 0 nia 5.2%| Base<3CE] 40% | V
Sep-98 0 0 n/a 76%] Base <30f
Octg8}: 0 0 n/a 69%| Base<ach] 20%7
Nov-98 [ 0 0 nfa 56%| Base <3gf
1 o S 0.0% ————————————%
Dec-98 0 0 n/a 5.8% Base<3s3' R EEEEEEEE
Jan-09 0 0 na 6.2%| Base <30l 2 ¢ 2 2 2 2 % 22 2 % 2
T T T T T B A A A T 0 S 5 SR AR 15, o SR @ g f(‘ o 3 3 3 @ 3 2 8 K]
12 Mo, Tota 0 0 na 6.8% 2 - = < @

“~ISDN BRI Port

ANl CLECs SWBT 4 140%
# Trouble # Repeat % Repeat | % Repeat ZValve ¥ -
Reports Reporis Reports Reports A 120% [ o, .
0 0 nia 12.3%| Base < 3CE) “\
0 0 nia 126%| Base<azf] 0%
0 0 n/a 13%| Base<azfl o, | . ’
Q Q nia 84%| Base <3%f . . e e SWEBT
0 0 n/a 36%| Base<3ifl gog | Lo S eeewes| |——ancLECS
0 0 nla 6.8%) Base <30 L N
0 0 nia 52%| Base<30fl 40% o
0 0 nia 76%| Base<3R
[ 0 na 69%| Base<3cf] 20% T
0 0 n/a 5.6%| Base <3&
0 0 ol se%l Base<3ch] 9% ——————————
3 38 388 8 8 8 8 § 8 8 §
0 0 nfa . Base <3& % s 2 ?; 5 > 4o g 3 8 &
0#@@ T — e 7 ;Q.,AM““ & s £ g 3 3 2 g a 2 a8 8
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Repeat Reports (%)

g s G “M' ,,,,,, P P — T i - e w—
W s D51 Loop Wih Test Access
Measurement All CLECs SWBT : 300%
No. 68 # Trouble # Repeat % Repeat % Repeat Z-Value “;
] Reports Reports Reports Reports 5 250% 1
Feb-98; 0 0 nia 265%{ Base <3%% .
Mar-ga} 8 0 na 185%| Base<33f| o9qu 1
Apr-98 0 0 nfa 136%| Base <33{] .
May-88 0 0 nfa 39%| Base<3C 5 150% + S R SWBT
Jun-98 £ 0 0 nla 6.9%| Base<3f 5 “‘ —<&— All CLECs
Julos 0 ) nfa 53%| Base<3cf :
100% 1 .
Aug-98}: 0 o] nia 49%| Base<3C :
Sep-98 0 0 nia 4.2%| Base<30 2 sow d “‘ . Tl L .. .
Qct-98 ] 0 nfa 4.8%| Base <30[ T o
Nov-88 | 0 0 n/a 2.8%| Base<30 00% L e aaa
Dec-98 12 3 25.0% 24%| Base <30 e © ® ® © ®© o o o © o o
Jan-89 0 0 n/a 2.8%| Base <3014 PO S A O - T T
D e R T D P IR O 20 1S TR 2 lf s < :Sv 3 = 2 (% Ie} <ZD 8 5
12 Mo. Tolal 12 3 25.0% 4.6%
DS1 Dedicated Transport
All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat Z-Value
Repors Reports Reports Reports 25.0% +.
0 0 nia 26.5%)| Base <3%f '
0 0 n/a 185%] Base<3%fl s00u 1
0 0 nia 136%]| Base <33 b
0 0 n/a 39%| Base<3REY 4509, | S Y P, SWBT
0 0 nia 69%| Base <3G§ —<&— AllCLECs
0 0 n/a 5.3%| Base<30@ S 10.0% + .
0 0 nfa 49%)] Base<3CE) .
0 0 n/a az%| Bese<aoll . | P .
0 0 nfa 48%| Base <30 ‘ - ... ]
0 0 n/a 28%)] Base <30 o T
0 0 nfa 2a% Base<sof] 00T T T S e e & 8 & &
S S— L I N
PR AOTIAT S BT GG 4 e 2 2 &£ 3 3 3 8 8 s & s
32 Mo, Totai} 0 > L A
3 Subtending Channel (23B) o
All CLECs SWBT il 12 0%
# Trouble # Repeat % Repeat | % Repeat Z-Value %
R A Reports Reports Reports Reports 1 10.0% + I
Feb-98 0 0 n/a 59%| Base<3s : B
Mar-62 0 0 nla 93%| Base<30fl gpo | - .
Apr-92&. 0 0 nla 103%( Base <30 N .
May-03; 0 0 nia 23%| Base <3| oo ) 2 A SWBT
Jun-9a; o 0 wa 4.7%| Base <33 ] | —4—AICLECs
Jul-08 0 0 nia 16%| Base<af] .. |
Aug-98 0 0 nfa 20%| Base<3d ‘! P . S )
Sep-95; 1 0 00% 30%| Base<azf | Vo LT
Oct-95§ 0 0 nia 22%| Base <30 .o
Nov-9B 0 4] n/a 35%| Base <3G} o L aa A s
Dec-g8 0 0 na 10%| Base<azf 00% 0TS 3 % 858 583 8 3
Jan-98 g 0 nfa 3.1%| Base < 3§ 222 2% 2 %2 2 % % %
AN S o A AR S A L AN O AN s ! s 2 2 g 3 S 2 & O 3 g 5
12 Mo. :rolal. e m‘l 0 OD% 3.2%) 3t i i - I
Subtending Channel {1D)
All CLECs SWBT 1 120%
# Troubie # Repeat % Repeat % Repeat ZValue &4
Reports Reports Reporls Reports 2l 100% 4 .2
Feb-93 0 0 nia 5.9%]| Base <3y P
Mar-92 0 0 nla 83%| Base<30f ggo b ,"
Apr-98 0 [ n/a 103%| Base <30 :i S i
May-98 0 0 na 23%| Base<3el oo | N N (R SWBT
Jun98 0 0 nfa 47%| Base<3¢§ . —— All GLECs
Jui-g8 0 0 oia 16%| Base<3ofy o |
Aug-98 4 0 nfa 20%| Base<3C ot
Sep-9% 0 0 nia 30%| Base <33 20% 1 P .- el ‘\‘,".
Oct-09: 0 0 n/a 22%| Base <30 -
Now-g8: 1} 0 n/a 3.5%| Base<30 0 0% e e A e e A
Dec-98 0 0 na 19%| Base <39 ' m ® o ® ® ©® © o é © o
Jan-8% 0 0 nia 3.1%] Base <30 2 2 ¢ 232 2% 2 % % %
B R ST R S AR 7 TN F S MR RO MEODORPIALE B e 2 ‘E" b3 g 3 5 2 g S 3 & s
12 Mo. Total 0 0 n/a 3.2%| e
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Repeat Reports (%)

L mmuummmmummmmmm\unwumw&u« LI ISR W T BT T 15 SR . i N 5 AR A

FE

¥ Analog Trunk Port
g Al CLECs SWBT 250%
3 No. 68 4 # Trouble # Repeat % Repeat % Repeat ZVailue
b3 Reports Reports Reports Reporis 4
0 0 n/a 137%| Base <32f
0 0 n/a 13.7%| Base < 30§
0 0 n/a 13.8%| Base <3%
0 0 nia 70%| Base <32f e A T e SWBT
0 a n/a 36%| Base<3d ' —a—— Al CLECS
0 4 nia 4.4%| Base <30 *
0 0 nia 41%] Base<3of ..
9 2 22.2% 4.4%] Base <30} .
0 0 n/a 50%]| Base <30 - o
0 0 n/a 43% Base<30§§ NN L
i o b MDD
55 7 " s a o @m s 3 3 5] 2 ] &
:;,.mw’.z::.,,,.,, 4 - zeve P 1152 vy ey
25?:5’:?5;;?5%? :2% Subtending Dlgllal Direct Combmatlo , ==
s All CLECs SWBT
# Trouble # Repeal % Repeat % Repeat Z-Value }
Reports Reports Reporis Reports < IO b
0 0 nfa 137%| Base <30f
0 o n/a 137%| Base<3Q
0 ¢ nfa 138%| Base<3Q
V] ] nfa 70%|} Base <30 o e
0 0 wa 36%| Base <30 —&—AIGLECs| §
0 4] n/a 44%| Base<30f
0 ] n/a 41% Base<30
0 0 nia 44%| Base<3% g;
[ 0 n/a 50%| Base <38 é
0 0 n/a 43%] Base <30§]
0 0 nia 40%| Base<sgf] 0% TSSOt —t—4—¢—4—0—¢
m— © s a wm 3 3 E Fn 2 o @ &
- o r = < 3z 5 ®° & w O z 4 S

|

- uu\amﬁl(-ﬁamﬂ'

DS3 Dedu:ated Transpon

All CLECs SWBT 70 0% - |
#Trouble # Repeat % Repeat % Repeal ZValuve b 3
« % Reporis Reports Reports Reports 3 60 0% > i
:g [} 0 na na| Base <33 o ]
: a 0 nia e6.7%| Base<aall 0% T '
3 0 0 nla nal Base<3zhl o oo | .
¥ 0 0 nla 0.0%| Base<3ij o
é 0 0 nla 0.0%| Base<3C¥| a3ppe | . : g
g 0 0 nla 00%| Base<32 N B
| 0 0 nia 00%| Base<3tfl 200% 1. %
g 0 0 nia 00%| Base <3if] : .
0 0 na 00%| Base<stf] 100% I g
g 0 n/a 6.1%| Base< 3{‘: 00% N - ': Ciy H
0 nia 00%| Base <3t ©® © © ® © @ © © © © @
: 0 0 na 0.0%] _Base < 3& % SO S - A T i3 % g
[ owotalf o] o] _wl ek ] " = - = ° %% ° = C z
mgaunmwwumsminma A KA AU SRR AL L5 umnmmauf ’@%(’ﬂﬂzﬂ A IR B SR eepr——— = e 0 T

EEENROCI NS T NG TS A SO Y G T % DUCYR DY IRDO0R marmmmmmmnmmmmnummmwnmm .
Dark Fiber g
All CLECs SWBT i
#Trouble | #Repeat | % Repeal | %Repeat | Z-Value !
Reports Reports Reporls i
0 0 na na| Base <300 i
0 0 nia 66 7%| Base <30
0 0 nia nfa|] Base <30§
0 0 nfa 00%| Base<3C®y |+ -« | Jeaeaa. 3
0 0 nfa 00%| Base<30F ——4&— All CLECs i
0 0 nfa 0.0%| Base <303 g
1] 0 n/a 00%| Base<3C
1] 0 nfa 00%| Base<3CH)
3 0 0 nia 00%| Base <30} :
g o 0 na 61%| Base <32 PR :
¥ 0 0% + o ——& >——¢~
i 0 [} n/a 00%{ Base <3Cf © © 2 8 o8 2 % 8 8 B 3 3
gnrwuwlmnmn; ﬂiw G T DL A ‘ nla ETRERIER o 0% & % 2 % q’s _5 qﬁ; % % ‘g ?"; 5 2
R T — umuummmxcmumnwwmmmm«qmm ""”Mwmmnmmnmmm LRGSR L IR A0 - —— —— QRIDL060
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PERFORMANCE MEASUREMENT TRACKING January 1999
Interconnection Trunks Dallas / Ft. Worth

“Percent Trunk Blockage

SWBT End Office to SWBT End

2 § : 14.00% T e —
i CLEC End Office 1 Office to SWBT 2
Measurement $| No of Calls | Percent [ End Office [yt 12.00%
No. 69 Study Week | Blockage §{ % Blockage 3
TR : 10 00% A
ereb-ga ; 1,950 0.21 :A, - 0.07:/0 ’ 8 00% |
ar-98§ 694 0 14% 014% 2
Apr-88% 484 0.00%: 0 04%, 6 00% -
May-96 604 0.00%E: 0.06%
Jun-9& §; 752 0.00%E 0.01% 400% |
Ju-oef 892 0.00% 0.02% 2 00% -
Aug-95F; 895 0.00% 0.02% °
Sep-98§: 1,244 0.00%§ 001% 0.00% P SSLUNHI L P WL G W Sy Wy S5
ol gl ool oo 183895558883
ov-9& & , 00%%: .00% B I - T - T S S
Dec-08§] 13,594 0 00%§ 023% p228335378628s
Jan-98} 30,659 12.46%; _0.23%
SWBT Tandem to SWBT End SWBT Tandem ( 8.0%  —
CLEC End Office % Office to 3 to SWBT 3
%] No. of Calls | Percent §| SWBT Tandem End Office  §1 7 0% 1
' Study Week | Blockage §] % Biockage % Blockage 6.0%
Feb-98}| 776,325 4 97%f n/a niat] 5 09 |
Mar-0efi 845572 4 99%E: 138% 119%g
Apr-958] 903,480 0 63% 0 06%} 0.09%] 4 0%
May-98§] 810,500 0.01%§ 014%% 001%£] 3 0% 1
Jun-98§1 1,304,922 6 98%}: 000% 000%§] , oo, |
Jul-og] 1,371,956 110%4 001% 0.00%E
Aug-98f1 1,083,813 031% 0 00% 0 50%§] 10% 1
Sep-98§ 720,680 0 01%} 000% 0.00%H ¢ 0u b w,

; oct-08§] 2210218 1.36%1; 001% 0.00%f 222823233888 3 3
Now-9gf] 2,964,229 6 15% 1.24% 0 00% N A A I
Dec-98§] 3,157,373 1 78% {4 126% 0 14%} <23 >2 80248313
Jan-99f| 2,286,382 3.28% 1.41% 0.01%¢:

...... - —__

* From February May 1998, fhe dprectlon of mosi SWBT End Ofﬁce/Tandem trafﬁc could not be dlsllngmshed and was thus equally allocated‘ ‘
between directions

Vo SR
,,N,”
2 C

% ’ff’«’m 7 e : Wm:ss:::z:wzmwWummwmw £
A SRR

% Measurement 2 % Groups
i No. 70 If 2 >2%

q

g

x

Pt
T
,95' DA

A %:k:\: 3
DT

I\J = QB NR=-NND G

mﬁmwmﬁ

271 - No. 69-70




PERFORMANCE MEASUREMENT TRACKING January 1999
Interconnection Trunks Dallas / Ft. Worth

Distribution of Common Transport Trunk Groups Exceedlng 2%

RANEAR it RIS RN RS

Trunk Trunk
Blockage Blockage Blockage
2-3% 3-4% 4 -6% 6-10% >10%
0 0 1 1
2 0 0 0
0 0 [4] 2
0 0 4] 0
1 0 1 0
0 0 0 1
1 [ 2 1
0 0 0 0
0 0 1 0
1 0 0 0
e e e T TP
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999
Dallas / Ft. Worth

Percent Missed Due Dates _ _ _
i CLEG 1o SWBT Trunking . =
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | DueDates | Due Dates [ e
1,000 76 7.0% 45.2% SN
979 101 10 3% 376% I
1,037 48 46% 16 6% Do N .
757 2 03% 18 4% S0 ;
008 54 59% 44.8% S :
1,758 2 01% 28.6% DN L
5,795 159 27% 64 0% . ;
. 6,332 792 125% 203% L L
Oct-98; 5,731 144 25% 58 4% .
Nov-9¢ 5127 480 94% 70.3% W
Dec-92 6,174 762 123% 48.6% A A A A
Jan-99 5,105 866 14.2% 24.1% g’z ‘;; § § ?’2, u"z fﬁ § % %
RELTEAR CRRMTH 2 L T ET g £ 3 3 g (3 3 2 8 K]
12 Mo. Tolaif 41,793 3,486 8.3% 34.8%
i ““SWBT to OLEC Trunking 5 ' .
i Al CLEGs SWBT | 80%
] No of #Missed | %Missed | % Missed | 0% 1 .
e i Orders Due Dates Due Dates Due Dates RS
Feb-98f: 1,825 1 01% 452% 60% 1
Mar-98%; 5,620 360 64% 37.6% M : ‘
Apr-98{ 3,186 192 6 0% 16.6% 50% 1 SN b
May-08 3013 a9 13% 14 4% v A O I o SwET
Jun-98§ 1,906 336 17 6% 448% . LN Co | All GLECS
Jul-98 3,790 1,082 27 2% 28 6% 30% ’ ' :
Aug-98 1,177 24 20% 64 0% 0%
Sep-0&§: 5,648 0 00% 203% ¢
Oct-98 18,270 4 03% 58 4% 10%
Nov-953 1,081 144 133% 703%
Dec-98} 1,060 28 26% 48.6% e % %8 & s £ 8 8 8 3 8
. M Y —— | $ 3535335353 :
12Mo. Totai]] 48,220 2,214 4.6% 34.6% w2 <= < #0225 % :
ey Ay e e et qrprmarys e VAN RA TS T 2 KRR X K n Tty
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999
Dallas / Ft. Worth

£

A

SN AN AL AR

—

XSINEANYINY

S

Average Delay Da S for SWBT Caused Missed Due Dates

All CLECs

Avg Delay
Days

33
29
230
310
120
1140
53
81
10
88

SWBT to CLEC Trunkin,

Al CLECs

Avg Deilay Avg Delay
Days Days

960
149

50

69
161
1286
360

n/a
225
373

Dec-98 1

—<&— Al CLECs

——&— All CLECs

TR IR L RS

SRRSO

Ggoiel 3
AR DR SRS RR GRS MAIDALT AR SN M«A////////lll; <<~<'

% SWBT Caused Missed Due Dates > 30 Days

- :wmmmmu:wmmmxl.wumm.NMumwmwmw AR SRR DL T HEGTRING R34 b FOAGSONURRG IR T TUH O RRRRNIGC F T T ZXX ;
R CLEC to SWBT Trunking :
“1::; All CLECs SWBT 100%
{__No 74 qt Number of # Missed % Missed % Missed Z - Value 90% g
W M Orders > 30 Days > 30 Days > 30 Days 0% z
1,090 0 00% 17 6% 4
979 o 00% 11% 70% &
1,087 0 00% 56% 2 %
757 2 03% 26% N R s SWBT o
808 6 07% 131% s - — Al CLECs | |
1,758 2 01% 123% o . .
5,795 2 00% 40 9% L
6,332 72 11% 27% h ,
6.731 0 00% 305% - fona L
s.127 0 00% 63 4% NP G
y * 3 >~
6.174 o 00% :::;:, § 5 8 8 § g 3 i‘ % % % g‘;
222833 3743288

“ans;\\\ﬁn-r-”» e NN A N O L

SWBT to CLEC Trun!

A T LB o i RS GO

J12Mo Totwil 48220 ——m

24
72
28
0

01%
67%
26%

BT R OARRDAANARAG IARBARARE OISR ISR

All CLECs SWBT

Number of # Missed % Missed % Missed

Orders > 30 Days > 30 Days > 30 Days
1,825 1 01% 17 6%
6,620 96 17% 11%
3,186 0 0 0% 66%
3,913 0 00% 26%
1,906 0 00% 13 1%
3,790 240 63% 12 3%
1177 24 20% 40 8%
5,648 0 00% 27%

19.6%

R SRR ARRAN LT S RE A RBOORE:
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Interconnection Trunks

Dallas / Ft. Worth

Average Trunk Restoral Interval (Hours)

5
CLEC to SWBT Trunking
All CLECs SWBT  Sereinhene
#Trouble | Avg Restoral | Avg Restoral RERSSS
Tickets Iinterval interval

AR = ¢
213 SRae Base < 30 |
137 3 \-aw:é Base < 3G¢]
250 % ]
136
615 s : —— Al CLECs
280 e _
877
827
2079
2497

AIAAVEARAMS

3300

v

Nov-98 §
Dec-98 ¢ .

S e,

All CLECs :
#Trouble | Avg Restoral | Avg Restoral
Tickets Interval Interval
2 146
12 1118
8 523
20 424
1 382 G z —— Al CLECs
1 1475 D :

20 754 i
23 6§91
17 1586
10 14 45
2 9 §582
l 13 4.0

LG Y VAR R O, U 3 TR 3k 3

>” (MMM LRSS
| Mool teo]  s1s)

b L ST L B T AT BT

IR

3§§
33tk

305525005
s
Zegao gy

Tinte:
R
Shis

23325 :~.\.~§‘.-

otirniTe

199990991

£

Sk

Mar-98 ¢

Nov-98 &

SRR SNSRI e VL R AAR DA

B R A T S A VT A B e L N ST

% Interconnectlon Trunks Rep alred Within 24 Hours

mm&mmzm T S————
CLEC to SWET Trunking
] Al CLECs SWBT e
2 # Trouble i % Repaired | % Repaired \ co .
o Tickets < 24 Hours < 24 Hours . N | \
% 100 0% 100 0% o : ' '
z 100 0% 100 0% : . ! . \
§ 100 0% 00% . b | o
100 0% 100 0% S I e SWBT
% 100 0% 100 0% I . o —<—AllCLECS
100 0% 00% < : : .
g 87 5% nfa & i o . ‘ i
i 923% nia Ve | . .
3 85 7% i \ f |
E{ 76 9% . . .
q ' S
3025200 3T 30 A DRSSO ° 2 2 g 3 3 §’ & g 2 &8 s
12 Mo. Total 5,
mmw b mmmwmmn» £%) w ........ A h m
SWBT to CLEC Trunking 1 _ A -
All CLECs : ; X 4
#Trouble | #Repaied | % Repaired - o : L .
Tickels <24 Hours < 24 Hours < 24 Hours | ¥ ; . I
100 0% 100 0% 4 : ; | c
83 3% 100 0% 2 1 H : . D
100 0% 00% 2 s PN g ol
95 0% 100 0% ' t N I SWEBT
100 0% 100 0% | Vol : Lo —— Al CLECs |
: 818% 00% P : N A T
3 100 0% nia H r L . ; i
& 870% L \ . \
i 82 4% W . . '.
H 30 0% . . :
? 100 0% o ®w = © @ @
i) ,10»0%‘ - I %% 3 %%
& 0 z & =8
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 1999
Dalias / Ft. Worth

RN T

Percent Installation Completed Withln “x" Buslness Days

271 - No. 86-89

S T

Measuremen' AII CLECs
Within 3 Days Within 7 Days Within 10 Days
# Install | % install| # install | % Install| # install % Install
5| 41.7% 12| 100.0% 12 100.0%
461 11.9% 367 | 948% 372 96.1%
28 51% 51 93% 51 93% o
May-98%; 270 2] 110% 60| 222% 69 25.6% - - & - -10 Days| |
Jun-08E 129 12 9.3% 17| 90.7% 127 98 4%} ——— 7 Days
Jul-98§ 165 134 812% 135 | 818% 165 100 0% ff —O—3 Days |
Aug-98§: 20 10| 500% 1] 8§50% 19 95 0%
Sep-08§; 301 58| 19.3% 69 | 229% 301 100 0%
Oct-98¢; 3 3| 1000% 3| 1000% 100 0%
Nov-9&§3 0 0 nfa 0
g Dec-98§; 0 0 nia 0
Jan-QQ nia nia nia n/a
12 Mo Totai 1,836 328 | 179%] 825
Measurement All CLECs R
No. 87 No. of Avg. SESRRIE
iR Orders | Da R
Feb-98; 12 3.17 Feliaes
Mar-g8f; 387| aos %
Apr-98. 549 11 1§
May-98 2701 1288 8 1
Jun-98 120 427 N
Jul-98 165 288 ;
Aug-9& 20 525 % 4
Sep-96§: 301 6.33 2
Oct-98 3 100
Nov-98; 0 nfa 4 0 - ey . b
Dec-98: 0 nfa §§§8§8§3j$§§$$
| 09 owal waf - 22 2E5328§8358¢+%
12 Mo Tota? 1,836 7.77 i
" AWK KN ’ RSO RRIRR) . & KT Y LT S SRR Y T W T A,
Percent Trouble Reports Recelved Wathm 30 Da /s of Installahon
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PERFORMANCE MEASUREMENT TRACKING January 1999
Poles, Conduits, and Rights of Way Dallas / Ft. Worth
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